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PHUONG TRAN PHU DPéc 1ap - Tw do - Hanh phc
S6: 12 /IKH-UBND Phwong Tran Pha, ngay 24 thang 01 nam 2025
KE HOACH

Panh gia mirc d§ hai 1ong ciia ngudi din, to chire ddi véi viée
giai quyét thii tuc hanh chinh tai UBND phwong Tran Phu

I. MUC PiCH, YEU CAU

1. Muc dich

- Khao sat, 1ay y kién danh gia ctia nguoi dan, to chic ddi v6i su phuc vu
cua co quan hanh chinh nha nudc trén dia ban phudng theo co ché mot cira, mdt
ctra lién thong.

- Tao diéu kién dé nguoi dan, to chire phat huy vai tro glam sat va tham gia
vao cong tac cai cach hanh chinh, xdy dung chinh quyén cac cap.

- Ndm bat dugc yéu cau, mong mudn cta nguoi dan, t6 chic dé co nhiing
gidi phép cai thién chat luong cung cap dich vu hanh chinh cong va nang cao tinh
than trach nhiém, thai do phuc vu ngudi dan, to6 chic cua doi ngii can bo, cong
chtitc phuong trong tiép nhan, giai quyet va tra két qua giai quyet thu tuc hanh
chinh...

2. Yéu ciu

- Viéc to chuc khao sat 1ay v kién danh gia cua nguoi dan, to chic phai
duoc thyc hién thuong xuyén sau khi két thuc giai quyét thu tuc hanh chinh.

- B cau hoi lay y kién dé& hiéu, d& tra 151, pht hop véi trinh d¢ dan tri da
dang cua doi tuong khao sat.

- Hang nam, tién hanh khao sat, ldy y kién va cong bd cong khai két qua
muc d§ hai Iong cua nguoi dan, t6 chirc do61 véi su phuc vu cua co quan hanh
chinh nha nudc trén dia ban phuong.

Il. PHAM VI, POI TUQONG VA NGUYEN TAC TO CHUC KHAO
SAT, DPANH GIA

1. Pham vi, ddi twong

Pham vi: khéo sat, 15y v kién vé su phuc vu ctia co quan hanh chinh nha
nudc thyc hién viée ti€p nhan, giai quyét va trd két qua TTHC cho ngudi dan va to
chuc theo co ché mdt ctra, mot ctra lién thong.



Déi tuong 1dy vy kién khao sat 13 ngudi dan, to chirc tham gia str dung dich
vu hanh chinh cong, cac thu tuc hanh chinh va da nhan duoc két qua giai quyét
TTHC theo co ché mdt cura, mdt cua lién thong.

2. Nguyén tic té chirc khio sat, danh gia

- bam b,éo khqa hoc, chinh xé}c, khach quan, minh bach va dan chu trong
viéc khao sat lay y kién va cong bo két qua.

- Pam bao s6 lugng mau khao sat, danh gia theo quy dinh.

- Béq mat thong tin cia ngudi dan, to chirc cung cp thong tin, hop tac khao

sat lay y kién danh gia.

- Khoéng can thiép, giy ap luc, sira chira, 1am sai léch thong tin, két qua khao
sat.

III. NOI DUNG THUC HIEN

1. Tiéu chi lay y kién

- Tiép can dich vu (co s& vat chat, su don tiép)

- Thu tuc hanh chinh

- Thai @6 phuc vu cua can bg, cong chire

- Két qua, tién do giai quyét cong viéc, cung tmg dich vu hanh chinh cong
(nhanh, dung thoi gian, qué han...)

2. Hinh thirc khao sat lay y kién

- Truc tiép bang phiéu 14y ¥ kién hai 10ng hodc danh gia truc tuyén hé théng
thong tin mot ctra dién tu.

- Gri phiéu lay ¥ kién

- Hinh thtrc phu hgp khac

3. Trinh ty thuc hién

- In phiéu khao sat, 1ay ¥ kién

- Trién khai phat phiéu khao sat, danh gia dén nguoi dan, to chirc tham gia
sir dung dich vu hanh chinh c6ng va da nhan duoc két qua giai quyét TTHC.

- Tong hop, cong bd va bao cao két qua khao sat, lay y kién
4. S6 Lwong phiéu khio sat, 1y y kién

S6 lwot giao dich ciia ca
nhan, to chirc SoO lwgng phiéu khao sat

Duéi 100 hd so 60% so lugng phiéu khao sat
Tir 100 dén dudi 500 hd so Tir 40% phiéu trd 1én




Tir 500 dén dudi 1000 ho so Tir 30% phiéu tré 1én

Tir 1000 ho so trd 1én Tir 20% phiéu trd 1én
5. Xac dinh két qua khao sat

Muc d6 hai long cia nguoi dan, to chuc doéi voi sy phuc vu ciia co quan,
don vi va can bd, cong chirc duoc xac dinh tai cau hoi chung theo 5 mirc: “Rat hai
long”, “Hai long”, “Khong hai long”, “Qua té”.

6. Cong bo, sir dung két qua khao sat, l1ay y kién

a) Co quan thyc hién t6 chirc 1dy phiéu khao sat cong bd cong khai két qua
khao sat:

- P6i v6i hinh thire khao sat truc tuyén: cong bd két qua thuong xuyén trén
Trang Thong tin dién t&r phuong.

- P6i v6i hinh thie khao sat khac: cong bd két qua dinh ky it nhat 6 thang 1
lan (truéc ngay 10/6 va 10/11 hang nam) tai B phan Ti€p nhan va tra két qua
UBND phuong va trén Trang Thong tin dién tir phuong.

b) Trén co so théng ké s6 lidu danh gia duoc cong khai, Chi tich UBND
phuong c6 trach nhiém thong bao cho can bd, cong chic tham gia giai quyét
TTHC c6 ty 1€ danh gia thap (mirc danh gia khong hai long va rat khong hai long
trén 10%) dé xem xét, danh gia két qua thuc hién nhiém vu cong tac, binh xét thi
dua, khen thudng, quy hoach hang nam; thuc hi¢n cac bién phap khac phuc nham
nang cao chat lugng phuc vy, ddy manh cai cach hanh chinh tai co quan, dong thot
bdo cdo co quan c6 tham quyén theo doi.

7. Kinh phi thue hién

Kinh phi thyc hién khao sat va cac cong viée co lién quan duoc cip tir ngan
sach nha nudc theo phan cap hi¢n hanh; viéc lap du toan, thanh quyét toan dugc
thuc hién theo quy dinh ctia Bo Tai chinh va cac hudng dan c6 lién quan.

I1I. TO CHUC THU'C HIEN

1. Cong chire Viin phong - Thong ké

Xay dung Ké hoach cu thé va t6 chirc khao sat liy y kién theo mau dinh
kém; cong bo va niém yét cong khai két qua khao sat tai B phan Ti€p nhén va tra
két qua 6 thang 1 1an va bao cdo ding quy dinh.

2. Cong chire Van hoa — Van hoi

T6 chtic tuyén truyén nang cao nhan thic cia ngudi dan, to chic vé trach
nhiém phoi hgp tham gia khao sat 1ay ¥ kién mtrc d hai long tai B phan Tiép
nhén va tra két qua UBND phuong.



3. Cong chirc Tai chinh - Ké toan

B6 tri kinh phi trong du toan kinh phi CCHC hang nam dé trién khai khao
sat 1ay v kién.

4. UBMTTQVN phuong va cac ban nganh doan thé

UBMTTQVN phudng va cac ban nganh doan thé ddy manh tuyén truyén,
pho bién, phoi hop cung cap thong tin, tham gia giam sat qua trinh thyc hién Ké
hoach nay.

5. Trach nhiém cia to chirc, ngwoi dan

Hop tac v6i co quan chil tri cung cap thong tin day da, kip thoi, trung thuec,
khach quan dé dam bao két qua khado sat dugc chinh x4c.

Trén day la Ké hoach thyc hién 1dy ¥ kién mc d6 hai long cua nguoi dan,
t6 chire d6i véi su phuc vu ctiia co quan hanh chinh Nha nuéc tai UBND phuong
Tran Pha, Uy ban nhan dan phuong Tran Pha dé nghi ngudi dan, doanh nghiép
trén dia ban phuong danh gia vao phiéu danh gia hai long dbi vai cac noi dung
thudc tham quyén giai quyét caa UBND phuong, dé UBND phudng tong hop, bao
cao theo quy dinh./.

Noi nhan:
- UBND thanh phé (b/c);
- Vin phong thanh phé (b/c);
- Phong Nbi vu thanh phé (b/c);
- TT. Péang ty, HDND phuong;
- Céc Hoi doan thé phuong;
- CT, cac PCT UBND phuong;
- Cong churc phuong; ; A e
=TT C%SIC TDé); s Ho Ky Phu’O’ng
- Luu: VT.(Hoa)
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